Halo System User Types
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Client Admin App & Dashboard App User Multi-Agency Logging

Access the HaloHub. Access the HaloDashboard Access to the HaloApp only. Access an altered dashboard

Oversee the entire system. via PC, tablet & HaloApp via PC, tablet & HaloApp

« Create & set-up logs, users, « Only view events and logs * Only see data they have * Only see data they or their
tasks & customisations assigned to them shared or has been shared team have shared or has

« Access historic logs, & pull « Oversee (share, resolve, to them by control been slhared to them by
information from any data close & chase) dashboard  Report, update and resolve contro _ _
submitted through the Halo incidents & tasks tasks & incidents « Allows multiple agencies to

System e Send notifications * View bulletin board work from the same
(lockdown, evacuation etc) « Contact other app users dashboard in a focussed way

Create a user

Assign to roles Assign to teams
Types
N\
App & Dashboard App Only Multi-agency user
Interface Interface Interface

N v

Mobile App & Mobile App &

Dashboard stielelli= ol Ol Dashboard
Incidents Incidents Incidents
v Incidents s"hared with Incidents ;elevant to
Everything them & incidents they

created the team they are in

Only segn in the hub Single team i.e.
by admins, appears Medical
In people tab.
Used to assign to
teams and can Multi-Agency users,

assist with custom Multiple team i.e.

labelling. Medical & EMT

HALO SOLUTIONS: LET’S PROTECT EVERYONE




